Account owners now have
the ability to edit their
Address and Phone Number
on Liberty
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To further enhance your clients’ Liberty experience, we are now providing the ability for account owners to edit
their addresses and phone numbers on Liberty. This feature will be available effective May 21, 2021.

RIAs are no longer required to have owners sign physical forms to update this information.
Although account owners have been able to update their email addresses on Liberty, they will now be able to
edit their addresses and phone numbers in Liberty as well on the “About your account” screen.

As pictured below, selecting Edit will bring up a pop-up window where users can make edits. The option to edit
addresses and phone numbers will not be available on certain account types, such as Joint and Corporations,
where multiple users are required to sign off on changes; however, emails can still be edited under the

Document Delivery Options section.

This new feature will provide the ability to edit individuals, such as individual owners or trustees, and the ability
to edit entity addresses and phone numbers will be provided in a future update.
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Update Contact Information

ELENORE BEYDA

Physical Address (P.O. Box not allowed) Mailing Address

123 W. Sample St.

City State

Anytown Colorade

Zip Country

12345 United States

Phone Number Phone Number

Home (333) 444-5555 Business (777) 888-9935

Email address

sampleemail@liberty.com
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+ | Same as Physical Address

Country

Phone Number

Mobile

To access client-initiated updates, you can run the Address Change Detail report on Liberty.

We hope you find this new enhancement to Liberty useful. Please contact your Client Service Advocate with any
guestions or concerns. As always, your feedback is important to us. As you begin using these new features,

please share your input with us.
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Investment Products: Not FDIC Insured - No Bank Guarantee - May Lose Value.

The E¥*TRADE Financial, LLC family of companies provides financial services, including trading, investing, investment advisory, RIA custody
and banking products and services.

E*TRADE does not provide legal, accounting, or tax advice. Always consult your own legal, accounting, and tax advisors.

© 2021 E*TRADE Savings Bank, doing business as “E*TRADE Advisors Services.” Member FDIC. All rights reserved.



