Enhanced security features tca

Now available on Liberty

TCA by E*TRADE offers a two-factor authentication system, which is a security process that
requires the user to provide two means of identification before accessing accounts. It is
strongly recommended that users enable this feature because it offers an extra layer of
security. It requires a password, User ID, and a unique special code generated by an
authentication app, installed on the user’s smartphone or desktop. (Two of the most commonly
used authentication apps are Google Authenticator and Duo Mobile.) Using two-factor
authentication makes it harder for potential intruders to gain access to a client’s personal data
or identity.

Although this feature is now available to you as the RIA for Liberty access, TCA by EXTRADE
is making this enhanced security feature available for representatives and account owners in
the coming weeks/months. Stay tuned for further updates.

Please keep in mind that while we continually strive to provide the best available security
technology, no guarantee can be made that new methods may not emerge to circumvent this
technology.

You can review the Liberty Office and Client Management User Guide to learn more about the
feature.

Please contact your Relationship Manager with any questions you may have or for a
demonstration of the feature.
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