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Liberty Message Center 
Updates 

Based on our feedback we have made two enhancements to the Liberty Message Center. First, we have added an info 

button within the Message Center to help provide better descriptions of Request Type Statuses, as shown below. 

 Clicking on the info icon will show a dialogue box with the following definitions of Statuses: 

In addition, we have also modified the status of “Pending Closing” to be more descriptive and will be displayed as 

“Closed with Secure Message.”  This provides a clearer explanation of the status and the action that will be taken. 

Please reach out to your Client Service Advocate if you have any questions. 




