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TCA Launches Liberty Password 
Reset via SMS Text Messaging 

To enhance the ability of resetting passwords for investor users who have logged in once but have not 
saved an answer to any of the security questions, an alternate recovery workflow is available. 

Effective November 18, 2016, investors will now be able to reset their Liberty password via SMS text 
messaging if an email option is not available and provided TCA has their the cell phone number on 
Liberty. 

To learn more about this feature, please review the Liberty Reset Password via SMS Text Messaging 

User Guide. 

If you have questions or would like a demonstration, please contact your relationship manager. 


