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TurboTax "Invalid Transaction ID" Error 
Resolved 

As you may already be aware some investors experienced challenges when importing 
into Turbo Tax.  Technical teams at TurboTax and TCA have collaboratively resolved 
the "Invalid Transaction ID" error when trying to import into TurboTax from 
Liberty/Trust Company of America. 
 
The TurboTax import issue was resolved on March 3 and account owners have since 
confirmed success with their imports. 
 
We appreciate everyone’s patience as we worked with TurboTax to resolve the 
situation. 
 
 

 


